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Upgrade instruction for PocketPC

SAM 5.3.3

Abstract
This upgrade instruction describes how to upgrade version 5.3.x of the PocketPC to 5.3.3.
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1 SUMMARY

To update a PocketPC, you need to replace 2 files.
This instruction only covers upgrade from version 5.3.x. If you don't have that version
installed, you must first upgrade to 5.3.x.

2 PREREQUISITES

2.1 Needed hardware and software
» Pocket PC with version 5.3.x
+ PC
* Microsoft Active Sync software
If the PocketPC is not using version 5.3.x, you must first upgrade to 5.3.x. Please consult

the applicable upgrade instructions for upgrading to 5.3.x delivered with the 5.3.x software
kit.

N.B. To see the version number of the PocketPC, open the Help | About menu from
within the SAM application on the PocketPC.

2.2 Needed files
The file is delivered in the upgrade software kit for 5.3.3:

We support three types of PocketPC’s and the files are different.
Select the file that corresponds to your PocketPC.

« SAM PPC_SYMBOL. ZI P (Symbol 8800)
«  SAM PPC_SYMBOL_MC70. ZI P (Symbol MC70)
« SAM PPC | NTERVEC. ZI P (Intermec 740)

Use the ZIP-file with the correct file (SAM_PPC. EXE) for 5.3.3. Extract the file in the ZIP-
file to a catalogue of your choice. We recommend putting it in a new folder on the desktop.

N.B. The ZIP-file can be found on the Snitcher Asset Management web
Www.prevas.se/sam.

N.B. Follow the steps in the appropriate section below.

3 UPGRADE THE SYMBOL 8800 POCKET PC

The Symbol PocketPC must be connected to the PC. The PocketPC, PC and ActiveSync
must be running.

1. Switch to the SAM application on the PocketPC and select the File | Exit menu option
to quit the SAM application.
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2. Putthe PocketPC in the cradle or use any other synchronizing device. Then start

ActiveSync. The following screen will appear. The status must be “Connected” before
you can continue.

++) Microsoft ActiveSync M= 3
File %iew Toolz Help

® 05 8 B

Spne Step || Details  Explore Options

Guest
Connected @

Infarmation Type | Status

3. Select the File | Explore menu option to open the following screen:

(= Mobile Device

J File Edit “iew [Go Favoites Help |ﬁ

j « 5 G ‘ % ) | X ?
Eachk Farard Up Cut Copy Paste Unda Delete
J Address Mabile Device j

Personal Templates

Double-Click on My PocketPC.

4. The following screen below will be opened:

I

ile  Edit Wiew Go Fawoites Help

|
j«.».@‘%
|

g

Undo

2 E|

Delete  Properties

Back Eanrand Up Cut Copy Paste Wiews

E E E B B @ B8

Application My Documents  Platform Frogram Files Temp windows

5. Onyour PC, use the file explorer to open the folder where your source files are

located (The file sam PPC. EXE and SAM PPC_I NI . XML that was extracted in section
2.2).

Select the files sam PPC. EXE and SAM PPC_| NI . XML and copy.
Go to the file explorer (from step 4) for the Pocket PC and select the folder

“Application”. Paste the copied files there. If previous versions of the files exists, a
dialog will be displayed showing this, just confirm to paste the new files and replace
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the old file.

N.B. If you copy the file from media such as a CD, the file might be read only. In this
case, you must remove the read-only attribute.

6. The following screen may appear, and you must confirm by clicking on [OK].

File Conversion

i Microzoft ActiveSyne may need ta convert files when synchronizing
between your mobile device and thiz desktop computer.

Mate: A corverted file rmight nat contain all infarmation faund in the
original file.

Help

7. The file is now replaced in the folder.

8. Onyour PC, use the file explorer to open the folder where your source files are
located (The files sam PPC. EXE and sAM PPC | NI . XM that was extracted in section
2.2).

Select the sam PPC. EXE file and copy it.

Go to the file explorer (from step 4) for the Pocket PC and select the folder
“Windows”. Paste the copied file there. If a previous version of the file exists, a dialog
will be displayed showing this, just confirm to paste the new file and replace the old
file.

N.B. If you copy the file from media such as a CD, the file might be read only. In this
case, you must remove the read-only attribute.

9. The following screen may appear, and you must confirm by clicking on [OK].

File Conversion

i Microzoft ActiveSyne may need ta convert files when synchronizing
between your mobile device and thiz desktop computer.

Mate: A corverted file rmight nat contain all infarmation faund in the
original file.

Help

10. The file is now replaced in the Windows folder.

The upgrade is now finished. No cold or hot reboot is needed. You can close all windows
you have opened and disconnect the PPC.

Start SAM and verify that the Help | About dialog displays the version number 5.3.1.
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4 UPGRADE THE SYMBOL MC70 POCKET PC

The Symbol PocketPC must be connected to the PC. The PocketPC, PC and ActiveSync
must be running.

1.

Switch to the SAM application on the PocketPC and select the File | Exit menu option

to quit the SAM application.

Put the PocketPC in the cradle or use any other synchronizing device. Then start
ActiveSync. The following screen will appear. The status must be “Connected” before

you can continue.

++) Microsoft ActiveSync = |}
File View Tool: Help

® 0 B 8 B

Spne Stop || Details | Esplore Options

Guest
Connected @

Information Tupe | Statug

3. Select the File | Explore menu option to open the following screen:

4.

5.

ohile Device

J File Edit “iew [Go Favoites Help |ﬁ

j « 5 G ‘ % ) | X ?
Eachk Farard Up Cut Copy Paste Unda Delete
J Address Mabile Device j

B O O O

Business Personal Templates

Double-Click on My PocketPC.

The following screen below will be opened:

File Edit “iew [Go Favaortes Help

«  » @ | ¥ ¥ | X
Back Fanmarnd Up Cut Copy Paste Unda Lelete  Properties Wiews
Application My Documents  Platform Program Files Temp windows

On your PC, use the file explorer to open the folder where your source files are
located (The files sam PPC. EXE and SAM PPC | NI . XM that was extracted in section
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11.

2.2).
Select the file sSAM PPC_I NI . XML and copy.

Go to the file explorer (from step 4) for the Pocket PC and select the folder
“Application”. Paste the copied file there. If a previous version of the file exists, a
dialog will be displayed showing this, just confirm to paste the new file and replace
the old file.

N.B. If you copy the file from media such as a CD, the file might be read only. In this
case, you must remove the read-only attribute.

The following screen may appear, and you must confirm by clicking on [OK].

File Conversion

i Microzoft ActiveSyne may need ta convert files when synchronizing
between your mobile device and thiz desktop computer.

Mate: A corverted file rmight nat contain all infarmation faund in the
original file.

Help

The file is now replaced in the folder.

On your PC, use the file explorer to open the folder where your source files are
located (The files sam PPC. EXE and SAM PPC | NI . XM that was extracted in section
2.2).

Select the sam PPC. EXE file and copy it.

Go to the file explorer (from step 4) for the Pocket PC and select the folder “Program
Files\Snitcher_PPC". Paste the copied file there. If a previous version of the file
exists, a dialog will be displayed showing this, just confirm to paste the new file and
replace the old file.

N.B. If you copy the file from media such as a CD, the file might be read only. In this
case, you must remove the read-only attribute.

The following screen may appear, and you must confirm by clicking on [OK].

File Conversion

i Microzoft ActiveSyne may need ta convert files when synchronizing
between your mobile device and thiz desktop computer.

Mate: A corverted file rmight nat contain all infarmation faund in the
original file.

Help

The file is now replaced in the Windows folder.
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The upgrade is now finished. No cold or hot reboot is needed. You can close all windows
you have opened and disconnect the PPC.

Start SAM and verify that the Help | About dialog displays the version number 5.3.3.

5 UPGRADE THE INTERMEC POCKET PC

The PocketPC must be connected to the PC. The PocketPC, PC and ActiveSync must be
running.

1.

Switch to the SAM application on the PocketPC and select the File | Exit menu option

to quit the SAM application.

Put the PocketPC in the cradle or use any other synchronizing device. Then start
ActiveSync. The following screen will appear. The status must be “Connected” before

you can continue.

++) Microsoft ActiveSync = |}

File View Tool: Help

® 0 B 8 B

Spne Stop || Details | Esplore Options

Guest
Connected @

Information Tupe | Statug

3. Select the File | Explore menu option to open the following screen:

4. The following screen will be opened:

B Mobile Device
Arkiv  Redigera Wisa Favoriter  Werkbyg  Hialp

&) ak3 @ - .? /.._.’Sﬁk || Mappar v

e

Adress | B Mahile Device
- A Name -

{

My Packet PC
|C)Business

Andra platser

ig Den hér datorn ’?PEFSDH&
|L‘| Mina dokument [Templates
84 Mina natverksplatser

hallh

v| B cau

Double-Click on My PocketPC.
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8 My Pocket PC ([=(E3]
arkiv  Redigera  Visa  Eavoriter  Yerktwg  Hidlp #’
Quit s © 3 O v (-
B v | B cai
: MName -~ Size | Type o]
P Databases Syskem Folder
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g Mobile Device [ Conntar Filinapp
; |_TiFlash File Skare Filmapp
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@ fn ? b | ftpdemds Filmapp
S Mina natverksplatser [Z5)My Documents Filmapp
Ciprafiles Filmapp
|=)IProgram Files Filmapp
|51 50MME Disk Filmapp
I Temp Filmapp n
Cwindows Filmapp
DarLog. xml 14,2KB XML Docurment
2] mart s TRT 247 bakee  Tavbdnkiment 3.5
| i | s
| |

Double-Click on Flash File Store, Apps and then SAM.

5. The following screen below will be opened:

FEX

Arkiv Redigera Visa Favoriter  Werkbyg  Hialp ﬂ"
= ) < | (Y s = 3
@Bakﬁt s |$ /'._ Sik. || Mappar
[ \Flash File StorelAppshsam v| &4 Hl
Marne. -~ Size | Type
besymbologymap... 16,4KE  ¥ML Document
Andra platser L‘__ﬁ}lntermec.DataCo. .. B88,0KE Programtilliog
= Aops IL‘Qitcscan.t:lll 32,0KB - Programtilliog
3 i dent [E]sam_PPC.exe 164KB  Program
“7-] S FElsam_pec 43bytes  Genwag
8 Mina natverksplatser 2] 5aM_PPC_IMLEML 607 bytes =ML Document
< >

6. On your PC, use the file explorer to open the folder where your source files are
located (The file sam PPC. EXE and SAM PPC_| NI . XM. that was extracted in section
2.2).

Select the files sam PpC. EXE and SAM PPC_I NI . XM_ and copy.
Go to the file explorer (from step 5) for the Pocket PC and paste the copied files
there. If a previous versions of the files exists, a dialog will be displayed showing this,

just confirm to paste the new files and replace the old files.

N.B. If you copy the file from media such as a CD, the file might be read only. In this
case, you must remove the read-only attribute.
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7. The following screen may appear, and you must confirm by clicking on [OK].

File Conversion

= Microsoft ActiveSync may need to convert files when synchronizing
between your mobile device and this desktop computer.

-

Mote: A converted file might not contain all information found in the
oniginal file.

Help

8. The file is now replaced in the SAM folder.

The upgrade is now finished. No cold or hot reboot is needed. You can close all windows
you have opened and disconnect the PPC.

Start SAM and verify that the Help | About dialog displays the version number 5.3.3.



