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1 GENERAL

A local installation of SAM must normally be used if there is a firewall between the
application server and the client. This is the case for installations outside the Ericsson
intranet.

If there is a firewall the templates for labels must also be copied to the local network.

Please read the SAM installation manual first and perform the installation steps in that
manual.

The files are stored in ZIP-files on the application servers.

Use the nearest application server:
- Alvsjo Sweden (esealvm092)

- Atlanta USA (eusaamw0314)

- Kuala Lumpur (emykInt215)

If you have problem to fetch these files please contact SAM support
(support.sam@prevas.se).

2 INSTALLATION

2.1 Fetch the ZIP-files
Use Explore (Tools - Map Network Drive...) to connect to a share on the application
server.
The share is \\<Server Name>\SnitcherClient
Replace <Server Name> with the actual name of the server (e.g. emykint215 for Kuala
Lumpur).

N 3:\Prod
J File Edit “iew Favorites Tools  Help
J Back + = - | Qysearch |%Folders @‘E X m®m ‘ E2-
J"‘E_ld’ESS I[:I 2:\Prad
Felders == | +| Hame + Size: | Type | Modified
52 snitcherclients on ‘emyknt215' (1:) B "D L 3 56M Production.exe LKE Shortrut  2005-03-09 05:21
1 misc L E3Sﬂ\MJCualaLumpuer.zip 2Z701KE WinZipFille  2005-05-15 10:10
=T Frod Prod 3 5M_Labels_2_1.2ip 19KB WinZipFile 2005-05-18 11:13
w0 Test
1 Train

|3 ebject(s) (Disk Free space: 133 GB)

This Folder is Online. LI

4

You find the ZIP-files in the subdirectory Prod with a name like
SAM_KualaLumpur_X_X.ZIP and SAM_Labels_X_X.ZIP.

On the Atlanta server the file is called SAM_Atlanta_X_X.ZIP and SAM_Alvsjo_X_X.ZIP
on the Alvsjo server.

“X_X"is the version number, e.g. “2_3", “2_5".

Copy one or both of these files to your local computer.
You don’t need to copy the label-file if you are on the Ericsson Intranet.
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1ol x|
File Actions Gptions  Help
PRI LESE D
Mew open Faworites Add EXtr; Wiew Checkout wizard
Name | Modified | Size [ Ratio | Packed | Path | N
Adrmin_client,dil | 2004-08-27 13:11 13312 4% 4836  Program FilesiSAMibing
Admin_cClientLog. dll 2004-08-27 13:11 13824 BE4% 4984 Program FilesiSarMibin i
admin_Functionaccess.dll -27 13:11 9216 B7% 3075  Program FilesiSammibin
Admin_General dil 2005-02-09 17:02 13824  64% 4967 Program FilesiSamibiny
[#] admin_zeneral resources.dil 2004-09-30 07:28 8704  64% 3129  Program FilesiSaMibiny
Adrin_cgui.dil 2005-02-09 17:02 692224 £3% 117080 Program Files\SAMibing
Adrmin_Gui.resources. dil 2004-09-30 07125 19458 7% 5377 Program Files\SAMbIn,
Adrmin_License.di 2005-02-09 17:02 32768 75% 7360 Program FilesiSAMbing
admin_setting.dil 2004-08-27 13:11 16 896  EEY 5720  Program FilesiSaribin
admin_sql.dil 2005-02-09 17:02 32768 B2% 6060  Program FilesiSamibin
admin_startup.dil 2005-02-09 17:02 6656 B8% 2127 Program FilesiSanmibin
Admin_User.dil 2005-02-09 17:02 40960 75% 10 170 Program FilesiSaMibiny
Asset_Asset,dll 2005-02-09 17:04 147 456 T1% 43495 Program Files\SAMbing
s8] Asset_Asset.dil_old 2004-10-01 13:12 126976 T1% 36301 Program Files\SAMbing
- Asset_BaseData,dl 2005-02-09 17:04 18784 78% 25715 Program FilesiSAMbint |
Selectedﬂ mas o hytes Tnta\ 99 flles 13 912KB PP

Select “Extract”.

Eatract 2ix]

= = i

= 1 =
Fil Eolders/drives:
) Selected files =45 My Computer =1 Help |
=l files &5 3% Floppy (]

= ESOE_'W2K [C:]

]Q Compact Dizc [D:]
=2 snitcherClients on 'ese
=2 snitcher on 'esealmwl
=3 Removable Disk [G:]
% qdtlelng on 'esealnall

=2 snitcher on 'emyklnl_Z‘IlLI
I »

™ Dpen Explorer window 4

i Files: I

¥ Owvenarite evisting files
I~ Skip older files

I Use folder names

i

If you want to, these files can be placed anywhere on your PC,but we recommend the
structure C:\Program Files\SAM.
Be sure that you have C:\ in the field “Extract to:” to get the default location and then click

on [Extract].

Use the explorer to locate a file called C:\Program Files\SAM\bin\Snitcher.exe and create
a shortcut to this file and move the shortcut to the Desktop.

rogram Files\SAM'bin =] 3]
J File Edit ‘View Favorites Tools Help ﬁ
J GRack - = "@Searth |%Fo\ders @‘lﬁq; K L’(_‘J"
JAddress Il:l C:iProgram FilesiSaibin j Peo
Folders x| d = | Wame ¢ Siza | Tupe er
=1 PowervD = "E] - ) 540,60 24KB GIDFie
1 Quest Software L= @SAM‘HLP 202KE  HelpFile 2
-1 QuickTime bin (53 snitcher exe 7KE  Application 2
{1 Remate Desktap = Snitcher, exe.config 1KE CONFIGFile 2
=7 sam Seleck an item to view iks VCDbemplate, txt SKB  Text Document 2
G description. Version_General.dl &KE  Application Extension 2=
a1 ttersinn ersion A 14 KR arnlication Fyt 7'
g SAP . SEE_a|SD: . 'I 2 ‘ lersinn Wersinn nmr inm Fyvbensinn
‘BU object(s) (Disk free space: 23,1 GB) 13,0 MB ‘H My Computer v

Double-click on the shortcut and SAM should start up.
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2.3 Labels

If you want a local copy of the label files you follow the procedure in section 2.2.

Start SAM and use the “Tools - Settings -> File Locations” menu option to set the “Label

Templates” path. Set it to the directory where the zip-files were extracted.

3 UPGRADE

In version SAM 2.2 and later you get a message if you don’t have the same version locally

on your PC as the version on the application server.

If you get this message you must upgrade your software and the installation procedure is
the same as when you made the first installation, the only difference is that you don't need

to create a new shortcut if you use the same install directory.

The old files are replaced by the ZIP contents so you only get the new version on your

PC.




